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SIR: 

Submitted herewith are copies of the following four (4) 
publications : 

1. Japanese Patent Application KOKAI publication No. 
8-44700; 

2. Japanese Patent Application KOKAI Publication No. 
11-232327; 

3. Japanese Patent Application KOKAI Publication No. 
2000-305872; and 

4. Japanese Patent Application KOKAI Publication No. 
2000-215204. 

Also submitted herewith is form PTO-1449. It is requested 
that an initialed copy of the form PTO-1449 be returned to 
indicate that the publications listed therein have been 
considered and made of record. 
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DISCUSSION OF RELEVANCE 

Japanese Patent Application KOKAI Publication No. 8-44700, 
published February 16, 1996, discloses a claim countermeasure 
supporting method for dealing with customer claims. 

Japanese Patent Application KOKAI Publication No. 11-232327, 
published August 27, 1999, discloses that activity of a customer 
service section is speeded up by using the result of an analysis 
of the data which the section collects. 

Japanese Patent Application KOKAI Publication No. 2000- 
305872, published November 2, 2000, discloses that the service 
for customers is improved, and at the same time the efficiency of 
development work is also improved. 

Japanese Patent Application KOKAI Publication No. 2000- 
215204, published August 4, 2000, discloses a means 31 for use in 
registering of customer service case data 41. 

It is respectfully requested that the attached publications 
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